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Kak pPacmo3HaTb 3BOHOK MOIICHHUKA

ITo nanueim  MBJI, 3amepBoe momyroaue 2022 romga TenedOHHbIC
MOIIIEHHUKH TOXUTWIN Yy poccusiH okojo 39 mupa P. [lpecTynHUKH MOCTOSHHO
MIPUYMBIBAIOT HOBBIE CITIOCOOBI 0OMaHa. UT0oOBI HE MOMACThCS HA UX YJIOBKH, HAJ0
3HaTh, KaK pPacro3HaTh MOIICHHUKA W YTO JieJIaTh IPH MOJOOHBIX 3BOHKAX. JTH
3HAHUS OCOOEHHO BaXKHBI JUISl TTOKHMIIBIX JIFOJIEH, TTIOCKOJIbKY MMEHHO OHU Haubosee
MOoABEPKEHbI TeJIe(hOHHOMY MOIIICHHUYECTBY

Kak pacno3zHatb MOIIEHHUKOB

3BOHST €O CKPBITOr0 HOMEpa

3BOHKHM ©3 0aHKa HAYT C O(QUIIMATBHBIX HOMEPOB, YKa3aHHBIX Ha calTe
WM Ha OAHKOBCKOW KapTe. BaM MOTYT MO3BOHUTH W3 KOHKPETHOTO OTICJICHUS
OaHka, HOMep OyaeT geaepanbHbIM WM MOOUIIBHBIM, HO HE CKPBITHIM

CnpaumBamT JAaHHbIC KaPTbI

MOIIEHHHUKY CIIPAIINBAIOT KOHPHUACHIINAIBLHBIC JAHHBIC BAIlICH KapThI: KOBI
JUIs ToATBep K AcHUS T1aTéxHbIX onepaiuii, CVC/CVV — tpu uudpsl ¢ 00paTHOM
CTOPOHBI OAHKOBCKOM KapThl, JOTUHBI W MAPOJIHA, KOA-TIAPOIh U3 CMC K JTUYHOMY
kaOWHeTy Ha caiiTe 0aHKa WJIM B MOOMJIHHOM MPHUJIOKEHUN
Hacrosmuit coTpyqauk 6aHKa HUKOTIa HE CIIPOCUT CEKPETHBIE PEKBU3UTHI KapTHI,
[TMH-xoapl ¥ maposiv, a HOMEpP KapTbl M CPOK €€ JEHUCTBUS 3HAET M3 CUCTEMBI
00CITy)KUBaHUS KIIMCHTOB

Co0011a10T TPEBOKHYI0 MH(POPMALUIO

MOIIIEHHUKN HAarHeTarT CUTYalMIO, IMbITASICh BOTHATH JKEPTBY B IIAHUKY,
3aCTaBUTH JICMCTBOBATh HEOOJYMAaHHO, MOCIMEIIHO. B TaKOM COCTOSIHMM 4YEJIOBEK
MOXXET TOJCIHUTHCS C MPECTyMHUKAMH  KOH(UIAEHIMATBHOU  HWHpOpManuen
VIV TIEPEBECTH JICHBIM HA CYET OOMAHIIIMKOB

MOoOUIEHHUKN MOTYT MPEACTABUTHCS COTPYIHUKAMU OaHKa M COOOUIUTH, YTO
opraHuzanus 3a0J0KupoBajia CYET, HauuCaWiIa mrTpad 3a KPEAUT WITU MO KapTe
MPOBEJICHA MOJIO3pUTENbHAS onepanus. [IpeacTaBuTbes COTpyJHUKAMU TTOJULINH,



®Cb, mpokypaTypsl M 3aIlyraTh YTOJOBHBIM JEJIOM WJIHM COOOIIMTH O MOIMABIIEM
B Oeny poactBenHuke. [lon Bugom corpynuukoB [lencnonnoro ¢ponna, Hamorosoii
ciyxk0b1 U naxe ['ocycnmyr 3amyruBaTh OTMEHOW JIBIOT, BBHIIUIAT W HAYMCICHHEM
mtpadoB

JlaBsaT Ha Bac

MotleHHUKH BCer/ia TOPOTIST, YTOOBI HE JaTh JKEPTBE BPEMEHH 00aymaTth
cutyanuto. Yaimie Bcero 3BOHAT IMO3IHO BEYEPOM, HOUBIO WM PAHHUM YTPOM
B BBIXO/IHBIE JHH, KOT/Ia YEJOBEK CIHUT M HE MOXKET OBICTPO COPHEHTHPOBATHCA.
B xome 3BOHKa MpemnoCTeperaroT OT CaMOCTOSITENIbHBIX IMOMBITOK pa300paTbes
¢ mpoOJsieMon

Co00011a0T 0 BHE3aIIHOM BBIMTPbILIIE

MotieHHUKH COOOIIAI0T O BHE3AITHOM BBIUTPHIIIE B JIOTEPEIO, MPEIararoT
PUOBLTBLHYIO Pa0OTy MM OECTIPOUTPHITITHBIE KOHKYPCHI. B3aMeH mpocsT ormiatuTh
HEOOJIBIIION B3HOC — TEPEBECTH HAa YKa3aHHBIA CYET JEHBI'M WM COOOIIUTH
JaHHBIE 0AHKOBCKOM KapThI

YroBapuBalT OTKPBITh CCHUIKY U3 CMC

Bo Bpemsi pa3roBopa MOIIEHHHUKH COOONIAIOT, YTO BaM IMpHUILIA CChLIKA
B CMC, M HACTOMYMBO YTrOBapUBAIOT €€ OTKPBITh. TaK 3JIOYMBIILJICHHUKH XOTSIT,
9YTOOBI TI0JT BUJIOM aHTHUBHPYCA WM IPYTOM MOJIE3HOW MPOTPaMMBI Bbl YCTAHOBUIIH
BPEIOHOCHYIO MporpaMMmy. OTO TMO3BOJMT MOUIEHHUKAM TMOJYYUTh JOCTYII
K BammeMy CcMapT()OHy U MOXWUTUTH JaHHBIE WM JICHBIH, BOCIIOJIH30BABIINCH
MOOWMIJIBHBIM OaHKOM, FJIH TTOAMNKCATh Ha TUIATHBIE PACCHUTKU

COpacbIBalOT 3BOHKH

MoI1IeHHUKHN 3BOHST C HEM3BECTHOTO HOMEpa U cOPachIBatOT 3BOHOK, YTOOBI
BBIHY/IUTH >KEPTBY MEPE3BOHUTH HA 3TOT HOMEP. XUTPOCTh B TOM, YTO OOpaTHBIN
3BOHOK Ha MOJO3PUTENIbHBIA HOMep Oyner mmiatHbiM. MHorga MOUIEHHUKH
OCTAaBJISIIOT COOOIIEHNE B TOJIOCOBOM MOYTE — 3TO MOBBIIIAET IIAHC, YTO BbI PEIIUTE
NEepPEe3BOHUTH

Kak 3amuTuTh ced0s1 0T MOILIEHHUKOB

He manukyiire

Hukorga He mpuHuUMaiTe MNOCHENIHBIX PEIIEHUH, OCOOEHHO €CIM OHH
KacaroTcsi Bamux JeHer. Bcerma Oepute may3sy, 4ToObl pa3o0paThCsi B TOM, YTO
npoucxoaut. CkKaxuTe, YTO MEPE3BOHUTE CAMOCTOSITENBHO, M Cpa3y 3aBEpIIUTE
3BOHOK. MlHaue MOIIEHHUKHU MTPOJIOJIKAT 3aIlyTMBaTh U JaBUTh Ha Bac



Ecnu BO3HUKIIM COMHEHMSI B 6€3011aCHOCTH OAHKOBCKUX CUETOB, MO3BOHUTE
B 0aHK M0 HOMEPY ¢ O(UIIMAIBHOTO CailiTa WK C TIACTUKOBOM KapThl. O0A3aTENBHO
PACCKaXKUTE OMEepaTOpPy O 3BOHKE MOIIEHHUKA U O TOM, YTO Bbl eMy cooOiuiu. [Tpu
HEOOXOJAMMOCTH OmepaTop 3a0JIOKUpyeT Bally KapTy WM IPUOCTAaHOBUT
BO3MOYKHOCTh MPOBEJECHUS ONIEpALIMi B HHTEpHET-0aHKe
He nepe3BanuBaiiTe mo HoMEpy, ¢ KOTOPOro coBepiiaics 3BoHOK. [laxke eciu oH
oToOpakaeTrcsi Kak O(UIManbHBIA HOMEp OpraHu3aluHh, 3TO MOXKET ObITh
MacCKHpOBKa MollleHHUKOB. HoMep HY>KHO HaOpaTh BpyUHYIO

He coo0maiiTe JOrHHBI W MAPOJH OT AKKAYHTOB, IUIATéKHbIE TaHHbIE,
OIHOpPa30BbIe KOAbI U3 CMC

EnuHcTBEeHHass cuTyanusi, TpU KOTOpoil TpedyeTrcss Ha3BaTh YCTHO
OJIHOPa30BbIil KOJ, — JIMYHOE OoOcHyXuBaHue B OaHke WM B Marazune. Korna
HY’)KHO TIOJITBEpAUTH OIEpaluio, HanpuMep Bblgady OaHKOBCKOW KapThl
WM criicaHre OOHYCOB MPOTPAMMBI JIOSTILHOCTH

YcranoBure nporpaMmy HWJIMA NOAKIIOYHUTE CEPBUC OIIPEACICHHSA HOMEPOB
MOIICHHUKOB Y MOOMJILHOI'O omepartropa Wjia B 0AHKOBCKOM INPUJI0KCHUHA

DTH CEPBUCHI PACIIO3HAIOT M OJIOKUPYIOT 3BOHKH MOIIICHHUKOB, B TOM UHCIIC
3aMacKMpOBaHHBIC IO OUIIMAIBHBIE HOMepa OaHKOB U BemoMcTB. Howmep
poBepseTcs B 0aze, M BO BpeMs 3BOHKA BBICBEUMBACTCS MH(POPMAIUS O TOM, KTO
BaM 3BOHUT. OJHAKO MOMHHTE, YTO Oa3pl ONEPAaTOpPOB HE BCerja OOHOBIISIOTCS
aBTOMATHYECKH, IIOATOMY PETYJIIpHO OOHOBIIMTE HMX BPYYHYIO U HE TEpSUTE
OIUTEIbHOCTHU

He mnepeBoauTe NeHbIM HAa cYeTa, HOMepa KOTOPbIX BaM HA3bIBAKOT II0
TeJieoHy

Hukakoro «pe3epBHOro cué€ra», KOTOpPbIA MO3BOJUT CHACTHA Ballu JAECHbBIH,
HE CYIIEeCTBYeT. DTO CUET MOIICHHUKOB, U BBl JJOOPOBOJLHO MEPEBENETe UM CBOU
JIEHbI'U

Henw3st mepeBOauTh JAEHBIM «COTPYIHUKY TOJIAIAW», KOTOPBINA oOemaeT
pemuTh MPOOJIEMBbI TOMABIIETO B HEMPUITHYIO CHUTYaIlMI0 POACTBEHHUKA. Jlaxke
€CJIM y BaIIMX POJHBIX ICUCTBUTEIIFHO BO3HUKIIA TTPOOIEMBI C 3aKOHOM, PeIaTh X
HYKHO JIETAJIbHBIM Ty TEM

He nepexoanTe no cchllikamM, KOTOPbIe MPUCHLIAIOT BO BpeMsi 3BOHKA

He ycranaBnuBaiiTe HaBsi3bIBa€Mble TPUIIOKEHUS: HUKAKUX «CTIEIIMAIIbHBIX
aHTUBUPYCOB» HE cyliecTByeT. Bcio HeoOxonumyro MH(OpMaIuio MOKHO HaWTH
Ha opuIMaIbHBIX caliTax 0aHKOB, a 0€30IMacHbIe TPOrpaMMbl UIUTE B Mara3uHax



HpI/IJ'IO}KCHI/II‘/’I — Y HUX CTporas Moacpanmsi, pCﬁTHHF, CTaTUCTHKA I10 KOJIMYCCTBY
CKAQYMBAHMU U OT3bIBBI IT0JI30BATEIICH

Pe3rome

o He mnanumkynre. IIpocTo CKaxkuTe «1 BaM NEPE3BOHIO» W 3aBEPILIUTE
pasrosop

o Hwu nox kakuMm mOpensioroM HE HA3bIBAWTE JIMYHBIE TAHHBIE, PEKBU3HTHI
KapThl U cekpeTHyo nHpopmanui: CVC/CVV-koa Ha oOpaTHOM CTOpOHE
KapThl, Koabl U3 cMc U [TMH-ko1b1

o He nepeBonuTe neHbru Ha cu€Ta HE3HAKOMBIX BaM JIFOJICH

o He ycranaBnupaiite  Ha cMapThOH  TPWIOKEHUS U3 HEMOHSATHBIX
UCTOYHHKOB

o Bcerma wabupaiite odunuanpHbii HOMep Oanka. OH  yKasaH
Ha OUITMATHFHOM CalTe WU Ha OOpaTHOW CTOPOHE KapThl. Pacckaxkure
oriepaTopy o mpooiaeme

« JItoOble BOMpOCHI peniaiiTe B paMKax 3aKoHa

o YCTaHOBUTE TMpPOrpamMMy, KOTOpas MOPOBEPSAET 3BOHKU U YMEET
OJIOKMPOBATH CITaM-BBI30BbI
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